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Sullivan-Leshin, Isaac, PRC

From: Sullivan-Leshin, Isaac, PRC
Sent: Thursday, February 4, 2021 3:21 PM
To: Records, PRC, PRC
Subject: 20-00205-UT; Filing Submission
Attachments: 20-00205-UT, Order Setting Transition Periods and Moratoriums on Disconnections of 

Residential Customer Utility Service Due to the Governor’s Executive Orders.pdf

IN THE MATTER OF THE TEMPORARY MORATORIUM ON RESIDENTIAL 
UTILITY DISCONNECTIONS DURING THE TIME PERIOD COVID‐19 
PANDEMIC EMERGENCY ORDERS ARE IN EFFECT AS AUTHORIZED BY 
RULES 17.9.560, 17.10.650 AND 17.12.760 NMAC 

) 
) 
) 
) 
) 

 
 
Case No. 20‐00205‐UT 

 
Please file the attached ORDER SETTING  TRANSITION PERIODS AND MORATORIUMS ON DISCONNECTIONS OF 
RESIDENTIAL CUSTOMER UTILITY SERVICE DUE TO THE GOVERNOR’S EXECUTIVE ORDERS RELATED TO THE COVID‐19 
PANDEMIC PURSUANT TO RULES 17.9.560.12.G, 17.10.650.11.G AND 17.12.760.9 NMAC into the above captioned 
case.   
 
Thank you.   
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BEFORE THE NEW MEXICO PUBLIC REGULATION COMMISSION 
 

IN THE MATTER OF THE TEMPORARY MORATORIUM 
ON RESIDENTIAL UTILITY DISCONNECTIONS DURING 
THE TIME PERIOD COVID-19 PANDEMIC EMERGENCY 
ORDERS ARE IN EFFECT AS AUTHORIZED BY RULES 
17.9.560, 17.10.650 AND 17.12.760 NMAC 

) 
) 
) 
) 
) 

 
 
Case No. 20-00205-UT 

 
ORDER SETTING  TRANSITION PERIODS AND MORATORIUMS ON 

DISCONNECTIONS OF RESIDENTIAL CUSTOMER UTILITY SERVICE DUE TO 
THE GOVERNOR’S EXECUTIVE ORDERS RELATED TO THE COVID-19 

PANDEMIC PURSUANT TO RULES 17.9.560.12.G, 17.10.650.11.G AND 17.12.760.9 
NMAC 

 
THIS MATTER comes before the New Mexico Public Regulation Commission (the 

"Commission") upon its January 6, 2021 Temporary Order Prohibiting Disconnection of 

Residential Customer Utility Service (January 6th Temporary Order”) to issue a temporary order 

instituting and continuing the moratorium on disconnections of residential customer utility service 

for a temporary period of time between January 6, 2021 and January 27, 2021 due to the 

Governor’s Executive Orders related to the COVID-19 pandemic wherefore, being duly advised 

in its premises: 

THE COMMISSION FINDS AND CONCLUDES: 

1. Since March 11, 2020, Michelle Lujan Grisham, the Governor  of  the  State  of  

New  Mexico, (the “Governor”) has declared, in numerous Executive  Orders, that a Public Health 

Emergency exists in New Mexico under the Public Health Emergency Response Act  and invoked 

the All Hazards Emergency Management Act, and has directed all cabinets, departments and 

agencies to comply with the directives of the declaration and the further instructions of the 

Department of Health due to the COVID-19 pandemic.  As a consequence of the numerous 

Emergency Executive Orders and the COVID-19 pandemic, and the subsequent closures or limits 

on business activity, there have been negative economic effects upon New Mexico's and the 
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world's economy, caused by the requirements of social distancing, remote working, and the laying 

off of workers. Many New Mexico residential customers continue to be without sufficient funds 

to timely make full payment of their public utility bills during the time period of the COVID-19 

public health emergency.1 

2. On March 15, 2020, the Commission issued an Order in Case No. 20-00069-UT, 

which issued immediate temporary emergency rules prohibiting the discontinuation of residential 

customer utility service during the time period of the Governor's Executive Orders were in effect  

and opened docket 20-00159-UT to make permanent rule changes. 

3. On October 21, 2020, the Commission issued the Final Order adopting, repealing 

and replacing Rules 17.9.560.12.G, 17.10.650.11.G and 17.12.760.9 NMAC to prohibit 

discontinuation of residential customer utility service for the duration of time that any of the 

Governor’s Executive Orders issued under the Public Health Emergency Response Act and the All 

Hazards Emergency Management Act, as modified by Staff’s written comments, and as modified 

by Paragraph 13 the Final Order. 

4. The repealed and replaced Rules 17.9.560.12.G, 17.10.650.11.G and 17.12.760.9 

NMAC authorized the Commission, by a subsequent temporary Order, to prohibit disconnections 

of residential service in general anytime the Governor issues any emergency order under the Public 

Health Emergency Response Act and the All Hazards Emergency Management Act rather than 

                                                      
1 The Governor, since the original statewide public health emergency proclaimed in Executive Order 2020-04 on 
March 11, 2020, has issued the following Executive Orders which continued the statewide public health emergency: 
2020-12, 2020-16, 2020-21, 2020-25, 2020-37, 2020-39, 2020-56, 2020-63, 2020-72, 2020-73, 2020-75, 2020-80, 
2020-83 and 2020-85 (2020-85 was effective December 11, 2020 through January 8, 2021).  On December 30, 2020, 
the New Mexico Department of Health (NMDOH), Secretary Designee- Tracie C. Collins, M.D., issued a Public 
Health Emergency Order which clarified and amended previous Public Health Emergency Orders and extended the 
Emergency Orders until January 29, 2021. On January 8, 2021, the Governor issued Executive Order 2021-01 which 
extended until February 5, 2021 the original statewide public health emergency proclaimed in Executive Order 2020-
04. 
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only in the COVID-19 Emergency Order situation.2 

5. On October 28, 2020, the Commission issued the October 28th Temporary Order 

finding that the Governor’s Executive Orders pertaining to the COVID-19 pandemic were still in 

effect and continued to have negative economic effects upon New Mexico's and the world's 

economy. The October 28th Temporary Order prohibited the disconnection of residential customer 

utility service until January 6, 2021, due to the Governor’s Executive Orders related to the COVID-

19 pandemic and found that all public utilities should educate residential utility customers about 

the existence of and procedures for entering into installment payment plans regarding their past 

due utility bill arrearages, in accordance with Commission Rule 17.5.410. 

6. On December 23, 2020, the Commission issued a bench request which ordered: 1) 

NMPRC Utility Division Staff to file updated comments on whether to continue the temporary 

moratorium on disconnections of residential electric utility customers due to the continuing 

COVID-19 pandemic and the Governor’s Emergency Orders related thereto; and if so, for how 

long; 2) all other participants may file updated comments on whether to continue the temporary 

moratorium on disconnections of residential electric utility customers due to the continuing 

COVID-19 pandemic and the Governor’s Emergency Orders related thereto; and if so, for how 

long; 3) PNM, EPE, SPS, NM Gas Co., and the NMRECA to file a report detailing the outreach 

and/or education efforts made by utilities to residential electric customers regarding the 

Commission’s temporary moratorium, including but not limited to, copies of documents 

evidencing: a) communications made by the utilities to its residential electric customers; b) 

payment plan arrangements made; and c) other federal, state or privately funded grant programs 

that were instituted for low-income customers that were unable to pay their electric bill during the 

                                                      
2 Effective November 10, 2020. 
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period of the Governor’s Executive Orders. 

7. On January 6, 2021, the Commission issued an Order that extended the temporary 

moratorium on disconnections of residential customers until January 29, 2021, and ordered Staff, 

PNM, EPE, SPS, NM Gas Co., and the NMRECA to file transition plans3 and ordered that a public 

workshop be held to collaboratively work with utilities, ratepayers and other stakeholders to 

determine the parameters of any future temporary disconnection moratoriums during the 

Transition Period following the expiration or termination of any and all future Governor 

Emergency Order or NMDOH Public Health Emergency Orders.4 

8. Written comments were filed and a public workshop was held on January 19, 2021.  

By both of these methods, the Commission has received public written and/or oral comments from 

all IOUs including NM Gas Co., NMRECA and certain electric cooperatives, public interest 

consumer groups, small water companies including EPCOR, certain small gas companies and 

Staff. 

9. After considering all written comments filed in this docket and public comments 

orally received at the public workshop, and balancing the interests of consumers and the utilities, 

the Commission finds the temporary mandatory moratorium on disconnections of residential utility 

customers shall be in effect from the date of this Order for 100 days for electric investor owned 

utilities and gas companies with over 100,000 meters and for 45 days for small water utilities, 

                                                      
3 The Transition Plans were to include: a) the length of the Transition Period; b) whether and to what extent there will 
be a continuation of the temporary disconnection moratorium during the Transition Period; c) who would be eligible 
for continuation of the temporary disconnection moratorium during the Transition Period i.e.,  low income customers 
and/or other economically disadvantaged customers due to the pandemic; d) whether public utilities and/or ratepayers 
would be receiving state and/or federal funds for customer bill assistance and arrearages due to the pandemic; e) 
suggested benchmarks for determining low income customers and economically disadvantaged customers and  [this is 
already stated in c), above]; and g) whether and how Rule 410 should be amended to accommodate long term 
installment payment plans for all customers affected by the pandemic and other possible amendments.   
4 On January 8, 2021, the Governor issued Executive Order 2021-01 which extended until February 5, 2021 the original 
statewide public health emergency proclaimed in Executive Order 2020-04. 
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small gas companies and the rural electric cooperatives. At the end of the temporary mandatory 

moratorium on disconnections of residential customers ends (either 100 days or 45 days) the 

Transition Period will begin as defined herein during which the temporary moratorium on 

disconnections should continue and provide the utilities additional time to assist residential 

customers with arrearages to enter into installment agreements.   The Transition Period is defined 

as the time from the end of the temporary mandatory moratorium on disconnections to the end of 

the Transition Period, and will be the beginning of lifting the moratorium on disconnections, which 

is when utilities are permitted to begin disconnection in accordance with Rule 410.  The Transition 

Period may be a mandatory continuation of the temporary moratorium on disconnections, if the 

Governor’s Executive Orders remain in effect or may be a consensual continuation of the 

moratorium on disconnections if the Governor’s Executive Orders terminate or expire prior to the 

end of the Transition Period. 

10. Specifically, regarding the Transition Period, if the date of termination or 

expiration of the Governor’s Public Health Orders precedes the end of the 100 day 

mandatory moratorium on residential disconnections for IOUs and gas companies with over 

100,000 meters or precedes the end of the 45 day mandatory moratorium on residential 

disconnections  for small water utilities, small gas companies and the rural electric 

cooperatives or precedes the end any Transition Periods subsequent to the aforementioned 

mandatory moratoriums, then, for the remainder of any Transition Period, public utilities 

consent to a continued moratorium on disconnections until the end of each Transition Period. 

All regulated public utilities may begin disconnections in accordance with Rule 410 at the 

end of the Transition Period. 

11. Subject to Paragraph l0 in bold, for electric investor-owned utilities (IOUs) and 
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larger gas companies with over 100,000, the Commission finds the Transition Period should begin 

100 days from the date of this Order and should remain in effect for 90 days from that date. 

12. Subject to Paragraph 10 in bold, for small water companies, small gas companies 

with less than 100,000 meter and all rural electric cooperatives, the Commission finds the 

Transition Period should begin 45 days from the date of this Order should remain in effect for 45 

days from that date. 

13. Further, the Commission finds that all public utilities regulated by the Commission 

under the Public Utility Act, Sections 62-2-1 et seq. NMSA 1978, including but not limited to, 

rural electric cooperatives, investor owned electric and gas utilities and water utilities, should 

immediately and continually make reasonable, persistent efforts to enter into installment 

agreements with all residential utility customers who have arrearages since the beginning of the 

temporary moratorium on disconnections due to the COVID 19 pandemic.  Such customers are 

found not be “chronically delinquent” as the phrase is used in 17.5.410 NMAC. 

14. Specifically, regarding installment agreements, the Commission finds installment 

agreements should be tailored to the customer’s request but should not be shorter than ending at 

the beginning of the LIHEAP moratorium (November 15, 2021) and should be extended as long 

as needed for the customer to be able to fulfill the terms.  The residential customers and the utilities 

each should be responsible as follows regarding communications negotiating the installment 

agreements.  Customers should make contact by mail, email, or telephone requesting an 

installment agreement to pay COVID 19 arrearages.  Utilities should endeavor to have sufficient 

number of customer representatives on staff to promptly respond to calls and emails and to have 

limited COVID safe office in-person appointments.  Utilities should establish a call-back phone 

option for telephone appointments, to prevent long telephone wait times for customers.  Utilities 
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should document efforts at negotiations made and/or failures to make contact with customers with 

arrearages.  Late fees should be waived during the term of the installment agreement. 

15.  Subject to Paragraph 10, in bold, the Commission finds, pursuant to the repealed 

and replaced Rules 17.9.560.12.G, 17.10.650.11.G and 17.12.760.9 NMAC, and in accordance 

with the Governor’s and the NMDOH Public Health Emergency Orders,5 the following 

prohibitions should be applicable to investor-owned electric utilities and to gas companies with 

greater than 100,000 meters for 100 days from the date of this Order and for small water 

companies, gas companies with under 100,000 meters and rural electric cooperatives for 45 days 

from the date of this Order: 

Irrespective of any conflict with 17.5.410 NMAC as it pertains to electric and gas 
utilities:  
(a) all utilities are prohibited from discontinuing residential utility service for non-
payment;  
(b) any late fees on residential accounts that would be incurred shall be waived;  
(c) utilities may be permitted to open in-person bill payment locations in 
accordance with the Public Health Orders or may be permitted to close in-person 
bill payment locations provided  the utility provides notice to residential customers 
of such closures and identifies in such notice how payment may be made, including 
electronically or by mail. In the event of the closure of in-person bill payment 
locations, utilities shall be permitted to continue to collect credit card or bank fees 
in accordance with their own commission approved and filed tariffs;  
(d)  medical certificates set to expire shall not and; 
(e) irrespective of this temporary Order, public utilities are not prohibited from 
disconnecting service to residential customers due to: a) an emergency; b) safety; 
or c) a request to disconnect from the residential customer.  
 
16.    The Commission finds that all public utilities should file monthly informational 

filings within 15 days of the expiration of each monthly billing period, on the same date as required 

by Decretal Paragraph G., June 24, 2020 Order6.  These monthly informational filings shall begin 

                                                      
5 On January 8, 2021, the Governor issued Executive Order 2021-01 which extended until February 5, 2021 the original 
statewide public health emergency proclaimed in Executive Order 2020-04. 
6 See, Decretal Paragraph G., June 24, 2020 Order: “Public utilities shall make monthly informational filings within 
15 days of the expiration of each monthly billing period detailing the monthly and total delinquencies from the 
November 2019 billing period to that month, the number of residential customers that would be subject to 
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after the expiration of any Transition Period set forth herein, that detail, with respect to residential 

ratepayers: a) the number of disconnection notices issued; b) number of disconnections actually 

made; c) number of subsequent reconnections made; d) the communications or attempts at 

communication made between the utility and the customer who was actually disconnected; and e 

include a summary of call notes or emails in order to express the circumstances surrounding the 

disconnections.   

17. Effective as of the date of this Order, all public utilities should file monthly 

informational filings within 15 days of the expiration of each monthly billing period, on the same 

date as required by Decretal Paragraph G., June 24, 2020 Order, providing the total amounts of 

federal, state and other funds/aid applied for and/or received and include how much has been 

expended and for what purposes. 

18.  All public utilities that have created shareholder funds to provide assistance with 

arrearages for residential customers that have accumulated arrearages since March 18, 2020, the 

beginning of the temporary moratorium on disconnections, are encouraged not to revert 

unexpended funds before the beginning of the next LIHEAP moratorium on November 15, 2021 

and should endeavor to expend those funds for the stated purposes when the fund was established.   

 IT IS THEREFORE ORDERED: 
 
A. Subject to Paragraph 10, in bold, pursuant to the repealed and replaced Rules 

17.9.560.12.G, 17.10.650.11.G and 17.12.760.9 NMAC, and in accordance with the Governor’s 

and the NMDOH Public Health Emergency Orders,  the following prohibitions shall be applicable 

to investor owned electric utilities and to gas companies with greater than 100,000 meters for 100 

days from the date of this Order and for small water companies, gas companies with under 100,000 

                                                      
termination under the utility’s normal procedures, the average value of arrearage for individual delinquent accounts 
and the total value of arrearage for all delinquent accounts 
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meters and rural electric cooperatives for 45 days from the date of this Order:  

Irrespective of any conflict with 17.5.410 NMAC as it pertains to electric and gas utilities: 
(a) all utilities are prohibited from discontinuing residential utility service for non-payment; 
(b) any late fees on residential accounts that would be incurred shall be waived; (c) utilities 
may be permitted to open in-person bill payment locations in accordance with the Public 
Health Order or may be permitted to close in-person bill payment locations provided  the 
utility provides notice to residential customers of such closures and identifies in such notice 
how payment may be made, including electronically or by mail. In the event of the closure 
of in-person bill payment locations, utilities shall be permitted to continue to collect credit 
card or bank fees in accordance with their own commission approved and filed tariffs; (d)  
medical certificates set to expire shall not and;(e) irrespective of this temporary Order, 
public utilities are not prohibited from disconnecting service to residential customers due 
to: a) an emergency; b) safety; or c) a request to disconnect from the residential customer.  
    
B. Subject to Paragraph 10, in bold, for electric investor-owned utilities (IOUs) and 

larger gas companies with over 100,000 meters, the Transition Period shall begin 100 days from 

the date of this Order and shall remain in effect for 90 days from that date. 

C. Subject to Paragraph 10, in bold, for small water companies, small gas companies 

with less than 100,000 meters and all rural electric cooperatives, the Transition Period shall begin 

45 days from the date of this Order and shall remain in effect for 45 days from that date. 

D. All public utilities regulated by the Commission under the Public Utility Act, 

Sections 62-2-1 et seq. NMSA 1978, including but not limited to, rural electric cooperatives, 

investor owned electric and gas utilities and water utilities, should immediately and continually 

make reasonable, persistent efforts to enter into installment agreements with all residential utility 

customers who have arrearages since the beginning of the temporary moratorium on 

disconnections due to the COVID 19 pandemic.  Such customers are not “chronically delinquent” 

as the phrase is used in 17.5.410 NMAC.  Installment agreements should be tailored to the 

customer’s request but should not be shorter than ending at the beginning of the LIHEAP 

moratorium (November 15, 2021) and should be extended as long as needed for the customer to 

be able to fulfill the terms.  The residential customers and the utilities each should be responsible 

ccampbell
Highlight



10 
 

as follows regarding communications negotiating the installment agreements.  Customers should 

make contact by mail, email, or telephone requesting an installment agreement to pay COVID 19 

arrearages.  Utilities should endeavor to have sufficient number of customer representatives on 

staff to promptly respond to calls, and emails and to have limited COVID safe office in-person 

appointments.  Utilities should establish a call-back phone option for telephone appointments, to 

prevent long telephone wait times for customers. Utilities should document efforts at negotiations 

made and/or failures to make contact with customers with arrearages.  Late fees should be waived 

during the term of the installment agreement and utilities may request permission to include 

waived late fees as a regulatory asset in Case No. 20-00069-UT subject to Commission approval 

or disapproval. 

E. All public utilities should file monthly informational filings within 15 days of the 

expiration of each monthly billing period, on the same date as required by Case No. 20-00069-UT, 

Decretal Paragraph G., June 24, 2020 Order, beginning after the expiration of any Transition 

Period set forth herein, that detail, with respect to residential ratepayers: a) the number of 

disconnection notices issued; b) number of disconnections actually made; c) number of subsequent 

reconnections made; d) the communications or attempts at communication made between the 

utility and the customer who was actually disconnected; and e include a summary of call notes or 

emails in order to express the circumstances surrounding the disconnections. 

F. Effective as of the date of this Order, all public utilities should file monthly 

informational filings within 15 days of the expiration of each monthly billing period, on the same 

date as provided in Paragraph G. of the June 24, 2020 Order in Case No. 20-00069-UT, providing 

the total amounts of federal, state and other funds/aid applied for and/or received and include how 

much has been expended and for what purposes. 
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G. All public utilities that have created shareholder funds to provide assistance with 

arrearages for residential customers that have accumulated arrearages since March 18, 2020, the 

beginning of the temporary moratorium on disconnections, are encouraged not to revert 

unexpended funds before the beginning of the next LIHEAP moratorium on November 15, 2021 

and should endeavor to expend those funds for the stated purposes when the fund was established.   

H. Copies of this Order shall be e-mailed to all persons listed on the attached 

Certificate of Service if their e-mail addresses are known, and if not known, mailed to such persons 

via regular mail. 
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ISSUED under the Seal of the Commission at Santa Fe, New Mexico, this 3rd day of 

February, 2021. 

NEW MEXICO PUBLIC REGULATION COMMISSION 

/s/ Cynthia B. Hall, electronically signed
CYNTHIA B. HALL, COMMISSIONER DISTRICT 1 

/s/ Jefferson L. Byrd, electronically signed 
JEFFERSON L. BYRD, COMMISSIONER DISTRICT 2 

/s/ Joseph M. Maestas, electronically signed     
JOSEPH M. MAESTAS, COMMISSIONER DISTRICT 3 

/s/ Theresa Becenti-Aguilar, electronically signed
THERESA BECENTI-AGUILAR, COMMISSIONER DISTRICT 4 

/s/ Stephen Fischmann, electronically signed     
STEPHEN FISCHMANN, COMMISSIONER DISTRICT 5 



BEFORE THE NEW MEXICO PUBLIC REGULATION COMMISSION 
 

IN THE MATTER OF THE TEMPORARY MORATORIUM 
ON RESIDENTIAL UTILITY DISCONNECTIONS DURING 
THE TIME PERIOD COVID-19 PANDEMIC EMERGENCY 
ORDERS ARE IN EFFECT AS AUTHORIZED BY 17.9.560, 
17.10.650 & 17.12.760 NMAC 

) 
) 
) 
) 
) 

 
     
Case No. 20-00205-UT 

 
CERTIFICATE OF SERVICE 

 
 I HEREBY CERTIFY that a true and correct copy of the foregoing Order Setting 

Transition Periods and Moratoriums on Disconnections of Residential Customer Utility 

Service Due to the Governor’s Executive Orders Related to the COVID-19 Pandemic 

Pursuant to Rules 17.9.560.12.G, 17.10.650.11.G AND 17.12.760.9 NMAC issued by the New 

Mexico Public Regulation Commission on February 3rd, 2021 was sent via email to the parties 

indicated below on February 4th, 2021: 

Stacey Goodwin 
Joan Drake 
Perry Robinson 
Deana M. Bennett 
John Bogatko 
Dhiraj Solomon 
Mark Tupler 
Milo Chavez 
John Reynolds 
Jason Montoya 
Peggy Martinez-Rael 
Elizabeth Ramirez 
Gilbert Fuentes 
John Reynolds 
Russell Fisk 
Judith Amer 
Alicia Armijo 
Elisha Leyba-Tercero 
Gabriella Dasheno 
Nicholas Koluncich 
Jeremy Lewis 
Cholla Khoury 
Gideon Elliot 
A. Minard 

Stacey.goodwin@pnmresources.com; 
jdrake@modrall.com; 
Perry.Robinson@urenco.com; 
dmb@modrall.com;  
John.bogatko@state.nm.us; 
Dhiraj.solomon@state.nm.us; 
Marc.Tupler@state.nm.us; 
milo.chavez@state.nm.us; 
john.reynolds@state.nm.us; 
JasonN.Montoya@state.nm.us; 
Peggy.Martinez-Rael@state.nm.us; 
Elizabeth.Ramirez@state.nm.us; 
GilbertT.Fuentes@state.nm.us; 
John.Reynolds@state.nm.us; 
Russell.fisk@state.nm.us; 
Judith.Amer@state.nm.us; 
Aarmijo@nmag.gov;  
Elisha.Leyba-Tercero@state.nm.us;  
Gabriella.Dasheno@state.nm.us; 
nkoluncich@slo.state.nm.us; 
jlewis@slo.state.nm.us; 
ckhoury@nmag.gov;  
gelliot@nmag.gov; 
aminard@nmag.gov;  



Robert Lundin 
Elaine Heltman 
Michaelene Kyrala 
Rikki-Lee Chavez 
Amy Nerison 
Greg Ridgley 
Ryan Jerman 
Stacey Goodwin 
Ryan Anderson 
Carey Salaz 
Sayuri Yamada 
Matthew Jaramillo 
Carlos Lucero 
Brian Buffington 
Mark Fenton 
Matthew Loftus 
Dana S. Hardy 
William A. Grant 
Mario A. Contreras 
Ruth Sakya 
Phillip Oldham 
Melissa Trevino 
Jeffrey Pollock 
Katherine Coleman  
Michael P. Gorman 
Amanda Alderson 
TKLaw office 
Will DuBois 
Jeffrey L. Fornaciari 
William Grant 
Linda Hudgins   
Amy Shelhamer      
Sonya Mares       
Bernnarr Treat 
Damon Withrow 
Brad Baldridge 
Zoe E. Lees 
Mike D'Antonio 
Casey Settles         
Mark Walker 
Nancy Burns 
Patricia Griego 
Curtis Hutcheson 
Linda pleasant 
Laura Rodriguez 
James Schichtl 

rlundin@nmag.gov;  
Eheltman@nmag.gov;  
Michaelene.Kyrala@state.nm.us;  
rikkilee@theemissarygroup.net; 
amy@theemissarygroup.net; 
Greg.Ridgley@state.nm.us; 
Ryan.Jerman@pnmresources.com; 
Stacey.Goodwin@pnmresources.com; 
Ryan.Anderson@pnm.com; 
Carey.Salaz@pnm.com;  
sayuri.yamada@pnmresources.com; 
Matthew.Jaramillo@pnmresources.com; 
carlos.lucero@pnm.com; 
brian.buffington@pnm.com; 
Mark.Fenton@pnm.com; 
matthew.p.loftus@xcelenergy.com;  
dhardy@hinklelawfirm.com;  
william.a.grant@xcelenergy.com;  
Mario.a.contreras@xcelenergy.com;  
Ruth.sakya@xcelenergy.com;  
phillip.oldham@tklaw.com; 
Melissa_Trevino@oxy.com; 
jcp@pollockinc.com;  
katie.coleman@tklaw.com; 
mgorman@consultbai.com;  
aalderson@consultbai.com;  
tk.eservice@tklaw.com;  
Will.w.dubois@xcelenergy.com; 
jfornaciari@hinklelawfirm.com; 
William.a.grant@xcelenergy.com; 
linda.l.hudgins@xcelenergy.com; 
ashelhamer@courtneylawfirm.com; 
smares@hinklelawfirm.com; 
Bernarr.R.Treat@xcelenergy.com 
damon.withrow@xcelenergy.com; 
brad.baldridge@xcelenergy.com; 
zoe.e.lees@xcelenergy.com; 
michael.a.d'antonio@xcelenergy.com; 
casey.settles@xcelenergy.com; 
Mark.a.walker@xcelenergy.com; 
Nancy.burns@epelectric.com; 
Patricia.griego@epelectric.com; 
Curtis.hutcheson@epelectric.com; 
Linda.pleasant@epelectric.com; 
laura.rodriguez@epelectric.com; 
James.Schichtl@epelectric.com; 



Jennifer Ortiz 
Linda Barker 
Wayne Soza 
Alejandra Chavira 
Patrick Reinhart 
Ricardo Gonzales 
Carol Clifford 
Keven Groenewold 
Ed Rougemont 
Daniel Najjar 
Central New Mexico Electric  
Matthew Collins 
Central Valley Electric 
Charles T. Pinson 
Wade Nelson 
Columbus Electric 
Chris Martinez 
Randy Massey 
Continental Divide Electric 
Robert Castillo 
Corina Sandoval 
Farmers’ Electric Cooperative, Inc. 
Lance Adkins 
Kit Carson Electric 
Luis Reyes 
Andrew Gonzales 
Jose Lovato 
M. Poche 
Nadine Varela 
Lea County Electric 
Bobby Ferris 
Mora-San Miguel Electric 
Les Montoya 
Northern Rio Arriba Electric 
Benjamin Leyba 
Otero County Electric 
Mario Romero 
Charles Mulcock 
Roosevelt County Electric 
Antonio Sanchez 
Sierra Electric 
Denise Barrera 
Socorro Electric 
Joseph Herrera 
Anne Dorough 
Ernesto Gonzales 

Jennifer.Ortiz@epelectric.com; 
linda.barker@epelectric.com; 
wayne.soza@epelectric.com; 
Alejandra.Chavira@epelectric.com; 
patrick.reinhart@epelectric.com; 
rico.gonzales@epelectric.com; 
carol@thejonesfirm.com;  
kgroenewold@nmelectric.coop; 
erougemont@nmelectric.coop; 
dnajjar@virtuelaw.com; 
cnmecboard@cnmec.org; 
matthew.collins@cnmec.org; 
ajolsen@h2olawyers.com; 
cpinson@cvecoop.org; 
WNelson@cvecoop.org; 
general@col-coop.com; 
chrism@col.coop.com; 
masseyfarm@vtc.net; 
bob@rf-lawfirm.com; 
rcastillo@cdec.coop; 
csandoval@cdec.coop; 
fec@fecnm.org; 
lance@fecnm.org; 
hrpr@kitcarson.com; 
lreyes@kitcarson.com; 
agonzales@kitcarson.com; 
jlovato@kitcarson.com;  
mpoche@kitcarson.com; 
nvarela@kitcarson.com; 
mnewell@newelllawnm.com; 
bferris@lcecnet.com; 
lwiggins@wwwlaw.us; 
lmontoya@morasanmiguel.coop; 
nora@noraelectric.org; 
bleyba@noraelectric.org; 
s.t.overstreet.law@gmail.com; 
marior@ote-coop.com; 
charliem@ote-coop.com; 
rcec@rcec.coop; 
sancheza@rcec.coop; 
sierra@secpower.com; 
deniseb@secpower.com; 
service@socorroelectric.com; 
jherrera@socorroelectric.com; 
district5@socorroelectric.com; 
egonzales@jemezcoop.org; 



Southwestern Electric 
Travis Sullivan 
Springer Electric 
David Spradlin 
Tri-State Generation and Transmission  
Mike McInnes 
Western Farmers Electric 
Gary Roulet 
Duncan Valley Electric 
Steven Lunt 
Navopache Electric 
Chuck Moore 
Jemez Mountain Electric 
Nathan Duran 
April Elliott 
Pat O’Connell 
Mariel Nanasi 
Vincent Martinez 
Daniel Najjar 
Carla Najar 
Jane L. Yee 
Danyel Mayer 
Michael I. Garcia 
Tony A. Gurule 
Saif Isamil 
Kelsey Rader 
Saul J. Ramos 
Nann M. Winter 
Keith Herrmann 
Tom Figart 
Nelson Goodin 
Tim Glasco 
Daniel A. Najjar 
Anastasia S. Stevens 
Nelson Goodin 
Fred Kennon 
Stuart C. Ed 
Jorge A. Garcia 
Jose F. Provencio 
Jennifer Vega-Brown 
William Templeman 
Michael J. Moffett 
Mayor Trujillo 
Joshua L. Smith 
Marcia B. Driggers 
Merrie Lee Soules 

gary@alsuplawoffice.com; 
tsullivan@swec-coop.org; 
dsmith9346@zialink.com; 
spradlin@springercoop.com; 
kreif@tristategt.org; 
mmcinnes@tristategt.org; 
b_hobbs@wfec.com; 
g_roulet@wfec.com; 
kimberly@dvec.org; 
stevel@dvec.org; 
ggouker@navopache.org; 
cmoore@navopache.org; 
ajchavez@jemezcoop.org; 
nduran@jemezcoop.org; 
april.elliott@westernresources.org; 
pat.oconnell@westernresources.org;  
Mariel@seedsbeneaththesnow.com; 
vmartinez@tristategt.org; 
vnajjar@aol.com; 
csnajjar@virtuelaw.com; 
jyee@cabq.gov; 
dmayer@cabq.gov;  
MikGarcia@bernco.gov;  
Tgurule@cabq.gov;  
sismail@cabq.gov;  
Krader@cabq.gov;  
sramos@doeal.gov; 
nwinter@stelznerlaw.com; 
kherrmann@stelznerlaw.com;  
tomf@donaanacounty.org; 
nelsong@donaanacounty.org;  
Ta.glasco@lacnm.us;  
dnajjar@virtuelaw.com;  
astevens.law@gmail.com;  
nelxong@donaanacounty.org; 
fredk@donaanacounty.org; 
sed@las-cruces.org;  
JAG@las-cruces.org;  
Joprovencio@las-cruces.org;  
Jvega-brown@las-cruces.org; 
wtempleman@cmtisantafe.com;  
mmoffett@cmtisantafe.com;  
mayortrujillo@cityofanthonynm.org; 
Jsmith.watsonlawlc@gmail.com;  
marcyd@las-cruces.org; 
mlsoules@hotmail.com; 



NMGC-Clyde F. Worthen 
Steven Cordova 
NMGC-Brian Haverly 
Julianna Hopper 
NMGC-Thomas Domme 
NMGC-Rebecca Carter 
NMGC-Nicole Strauser 
ZNG-Joan E. Drake 
ZNG-Leslie A. Graham 
ZNG-Janeen Capshaw 
ZNG-Tomas J. Sullivan 
ZNG-Greg Macias 
David Link 
LaVanda Jones 
Peter Gould 
ZNG-Anne G. Wheatcroft 
ZNG-K. Marit Coburn 
Peter Auh  
Nann M. Winter 
Keith W. Herrmann 
EPCORE Water 
Jeffrey Wechsler 
Cynthia Apodaca 
Ralph Phelps 
Cecil Phelps 
Jeffrey H. Albright 
Amanda Edwards 
WRA - Steve Michel 
WRA-Glenda Murphy 
Charles Garcia 
Jack Sidler 
Timothy Martinez 
John Badal 
Adam Alvarez 
Kelly Gould 
Jason Gellman 
Christopher M Hall 
Sharon Argenbright 
Kari E. Olson 
Bradford Borman 
Susan Brymer 
Joe Garibay 
Eva Marie DeAguero 
Carmen Campbell 
Daniel Bailet 
J Gellman 

cfw@keleher-law.com; 
steven.cordova@nmgco.com;  
bjh@keleher-law.com; 
jth@keleher-law.com; 
thomas.domme@nmgco.com; 
Rebecca.carter@nmgco.com; 
Nicole.strauser@nmgco.com; 
jdrake@modrall.com; 
lgraham@zngc.com; 
jcapshaw@naturalgaspro.com;  
tsullivan@nucllc.com; 
MaciasGE@bv.com; 
david@rngcompany.com; 
LaVanda.Jones@nmgco.com; 
PGOULDLAW@GMAIL.COM; 
agabel@naturalgaspro.com; 
mcoburn@zngc.com;  
Pauh@abcwua.org;  
nwinter@stelznerlaw.com; 
khermann@stelznerlaw.com;  
mywater@epcor.com; 
jweschsler@montand.com; 
capodaca@newmexicowater.com; 
gloriabailey1953@yahoo.com; 
cecilphelps@gmail.com; 
JA@JalbLaw.com;   
AE@JalbLaw.com; 
smichel@westernresources.org; 
gmurphy@westernresources.org; 
cgarcia@cuddymccarthy.com; 
Jack.Sidler@state.nm.us; 
Timothy.Martinez@state.nm.us; 
jbadal@sacredwindnm.com; 
Adam.Alvarez@pnm.com; 
kelly@thegouldlawfirm.com;  
JGellman@epcor.com; 
hallch@law.unm.edu; 
sharonargenbright@msn.com; 
kolson@montand.com; 
Bradford.Borman@state.nm.us; 
Susan.L.Brymer@xcelenergy.com; 
joe.garibay@epelectric.com; 
edeaguero@jemezcoop.org; 
ccampbell@jemezcoop.org; 
dbailet@epcor.com; 
JGellman@epcor.com; 



Paul Gibson 
Ona Porter 
Joan Brown 
Eric Griego 
Castille Aguilar 
Selma Gutierrez 
Tania LeValdo 
Rhonda Heyns 
Jonas Armstrong 
Diana Justice 
John Chavez 
Randy Adair 
 

paul@retakeourdemocracy.org; 
ona@prosperityworks.net; 
joankansas@swcp.com; 
ericgriegoabq@gmail.com; 
castille@earthcarenm.org; 
selma@earthcarenm.org; 
levaldot@gmail.com; 
roma1358@hotmail.com; 
Jonas.Armstrong@state.nm.us;  
djustice@sandiapeak.com; 
JTChavez@sandiapeak.com; 
radair@sandiapeak.com; 

  
DATED this 4th day of February, 2021.   

 
    NEW MEXICO PUBLIC REGULATION COMMISSION 
 
    /s/ Isaac Sullivan-Leshin, electronically signed  
    Isaac Sullivan-Leshin, Paralegal 
    Isaac.sullivan-leshin@state.nm.us  
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